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Rules and Regulations

e The Jordan Pass is non-refundable and non-exchangeable.

e The Jordan Pass is non-transferable.

¢ No refund applies in the event of closure of participating locations for public holidays or unforeseen events, or free entrance
days.

e No refund applies for un-used tickets.

e The Jordan Pass is valid for use within 12 months following date of purchase. Once activated it will expire within 2 weeks.

e Opening times of participating Locations fluctuate from time to time and users of information on this website are advised to
check with the Location concerned prior to visiting in order to ascertain the opening times.

e Buying the Jordan pass after arrival to Jordan does not allow the pass holder to benefit from the entry visa discounts and
tax exemptions.

e This pass is for personal use and is not transferable. Any misuse will subject the pass holder to legal liabilities.

=
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